CareMatch FREE FAMILY RESOURCE

Ouestions to ask on a tour

Bring this sheet with you. Write down the answers so you can compare communities later. The answers tell you more than
the brochure.

Community name: Tour date:

Person we spoke with: Phone:

1. What is included in the monthly cost, and what costs extra?

2. How often do rates increase, and how much advance notice is given?

3. How many caregivers are on duty during the day and overnight?

4. What happens if care needs increase?

5. Under what circumstances would a resident need to move out?

6. How are medications managed?



CareMatCh QUESTIONS TO ASK ON A TOUR

7. How do you keep families updated?

8. Do you accept veterans benefits, long-term care insurance, or Medi-Cal?

9. Can | see your most recent state inspection report?

10. Can we visit at mealtime, unannounced?

My notes and overall impression

Need help? Call CareMatch at (949) 942-8365, Mon to Fri, 8am to 6pm PT - carematchnow.com Free to families



